
Business operations are in compliance with laws and human rights principles. There is no 
discrimination on the basis of gender, race, religion, political rights or other factors. 
Employees are also educated on human rights principles, which would be applied to 
operations. The Company gives the right to employees to file objections and prove one’s 
innocence in the face of an allegation or corrupt practice. The policy concerning human 
right management includes:  
 

 
1 .  Respect to the employees with the human dignity and fundamental rights. The 
Company will not transmit any personal information of the employees to the third party 
and unrelated one. 
2. The Company has a policy of paying wages and remuneration, improving and training, 
considering promotion, punishing, laying off and retiring to employees on the basis of 
fairness and suitability to knowledge, duties, responsibilities and performances. 
3 .  Treat the employees under the law and regulation regarding the operation of the 
company. 
4. The company will not restrain, interfere or take any action that might affect the rights of 
employees who have no damages towards the company to exercise any activities 
include nationality belief, religion, gender, disability, ancestor or membership of political 
parties. 
5. The company will communicates non-discrimination policy by include hiring and 
preserving several privileges to all employee. Hence, employees will have knowledge, 
good conscious and be able to behave aligned with its policies and practices since their 
first working day and so on 

 
1 )  The company gives the equality to employment, training, promotion, laying off or 
retiring. There is no any discrimination related to, nationality, class, religion, disability, 
gender, race, sexuality and membership of political parties. 
2) The company recruits and remunerates employees with transparent and fair process 
based on knowledge, ability, skill and position. There is no any discrimination in race, 
religion, ethnic, class, color, gender, age, nationality, sexual orientation, military status, 
marital status, HIV or even disability which not related directly to the position and 
operation. 
3 )  The company supports the employees’ learning beside the knowledge learnt from 
work. The Company provides the employees training relevant to work in order to enhance 
working skill, prepare for promotion, support employees’ self-development and also for 
advancement of career path. Regarding promotion, the Company mainly considers from 
individual knowledge and ability. But the employee must be knowledgeable and able to 
manage staffs in the unit. 
4) The company provides the equal remuneration to employees which considered by the 
scope of work similarity. 



5 ) The company treats employees both men and women equally except some kinds of 
job that is unfavorable. 
6) The company does not interfere with employees’ personal right even though it’s in the 
same line with the belief or the necessity in terms of nationality, religion, disability, gender 
or membership of political parties. It must have no effects on working, colleagues or the 
company. 
7 )  The company does not allow employees to express behaviors such as wording and 
body touching including actions similar to oppression, force, sexual harassment, rape or 
sexual exploitation. 
8 )  The company has no Pregnancy Discrimination Act policy to eliminate the pregnant 
women out of the company. In case of being pregnant that person is treated according to 
the laws and regulations. 
 

 
1. The company creates the surrounding with the senses of respect and personal dignity, 
not allowing any treat, sexual harassment no matter what. 
2 .The company does not allow executives and employees use the authority threatening 
or violating others in both physical and mental way. This includes wording express, 
action and body touching. 
3. The company has the complaint procedure to examine sexual harassment actions that 
might be occurred in the company.

The company has the direction to treat employees respectfully and emphasize the dignity 
of each person in order to create the happiness of living together. 
1) The punishment such as flogging, beating or rough and sarcastic wording including 
physically and mentally threatening benefit depriving to employees is not allowed.  
2) The company has disciplinary penalties punishing the employees who violate rules. 
Punishment is considered by the level of offence, intention and total of punishment of 
employees. 
Punishment consideration is the Company’s policy applied every time before punishing 
the employee. The Company will assign Human Resources and heads of department to 
investigate the employee thoroughly. Tobe fair with the employee, that person will be 
informed about the recent fault so that the employee will have the chance to clarify the 
issue. 
3) In case of receiving a disciplinary punishment, the Company has no payroll deduction 
of employment. The employee suspended from breaching the discipline, that person will 
not be paid on that suspended day, excepting suspending from job because of 
investigating process. 
4) The Company does not encourage any action related to physical touching which leads 
to sexual interaction for example kissing, embracing or some part of the body. 
5 )  The Company does not support any wording which leads to sexual issues such as 
physical criticizing and teasing or impolite talking 



6) The Company does not support any action leading to sexual harassment. 
7 )  The Company does not support any expression or communication leading to sexual 
issues such as porn display, letter, text and other kinds of communication. 
8) The Company does not support any behavior leading to sexual issues that make other 
one in trouble. 
 

 
1. The company remunerates employees with no less than the minimum wage standard 
conforming to Thai labour legislation and Thai industrial standard. The remuneration is 
paid on the basis of righteousness and individual responsibility with no discrimination 
towards nationality, religion or gender.  
2. The company fairly determines a raise of employees based on potential and 
performance with the criteria in accordance with evaluation and promotion regulation. 
3.  All the company’s information is recorded with transparency in the system and can be 
audited. 
4. The company informs Remuneration and Welfare Benefits system to all employee. 

 The company has a policy of paying wages and remuneration to employees not only 
on the basis of fairness and suitability to knowledge, duty, responsibility and performance 
but also by means of comparing with the current labour market and the other companies 
in the same industry. Additionally, the Company awards an annual raise, an incentive, 
and a special annual raise exclusively for employees with high potential and remarkable 
performance.
 

 The Company provides welfare benefits together with the other benefits 
to ensure employees’ good quality of life as well as health and mental wellness. In 
addition to the general welfare benefits required by law, the Company provides other 
benefits as follows: 
1. Financial assistance to subsidize living expense to employees and their family such as 
a shop selling healthy food at welfare prices, a uniform, a travel allowance, scholarship, 
financial support in case of sickness, natural disaster or death. 
2. Welfare benefits for future stability such as provident funds at 3-15% of salary, saving 
cooperatives, housing loans from government Housing Bank, etc. 

 In 2018, the cooperatives had 967 members and the capital stock valued 33,471,250 
Baht, which was constantly increasing. 
3. Financial assistance for recreation such as sport outfit, a sport event, and 
entertainment in various forms. 
4.  Welfare benefits for health wellness including a clinic with a doctor stationing every 
week and at least 2 nurses on duty daily to ensure that the services are sufficiently 
provided. Furthermore, employees are educated of health knowledge, such as maternity 
care, nutrition and contagious disease prevention. Also, there is an annual health check 
covering lung x-ray, diabetes, cholesterol, blood pressure, as well as cervical cancer 
test. 



5. Welfare benefits for honoring loyalty including cash reward as appreciation for service 
to the employees who serve the company for 10, 20, 30, and 40 years 
 

  

 
 
 

The Company has operated adhere to the law, regulation and will protect the rights of 
employees equally. 
1. The Company has employment system with the lawful contract and precise 
employment agreement. 
2. The Company encourages the participation of employees in the business operation 
through welfare council system and others.  
3. The Company supports the complaint system used as a channel to communicate 
messages including building good relationship between people in the organization and 
equal employment. 

 
1) The company complies with the employment law without any labor force and 
avoidance of employer duties covering in parts of contractor, subcontractor and trainee 
employment. 
2) The company encourages the equality off employment, treating all employees fairly 
and equally regardless of their gender, color, race, age, disability or other issues not 
related to the operation. 
3) The company prepares an annual man power plan to avoid part-time employment. 
4) In case of job vacancy, the company opens the opportunity and considers 
qualifications of employees who are working at the company first but if there is no 
qualified person for the required position, recruiting other candidates is proceeded. 
5) The company makes the fair employment contract categorized by duration of 
contracts which are fixed and non-fixed working duration such as permanent employee, 
consultant, and manufacturer employment contract.   



6) The company provides the reasonable employment covering wages, working hours, 
weekly holidays, annual holidays, public holidays, health and safety and labor and 
pregnancy protection. 
7) The company has a policy of paying wages and remuneration to employees on the 
basis of fairness and suitability to knowledge, duties, responsibilities and performances 
along with the performance assessment for annual wage raising. 
8) The company arranges the training session and provides suitable suggestions in 
operation for new employees. 
9) The company supports all levels of employees to be trained and exchange knowledge 
in order to improve their knowledge and potential in all areas which help them build their 
career stabilities and provide the advancement opportunities based on each potential. 
10) The Company informs employees about working disciplines and regulations including 
legal right on the notice board. 
11) The Company provides an opportunity for employees to suggest or complaint about 
working through the suggestion box. Managements, human resources staffs, welfare 
committees or executive committees will consider the issue within 30 days then will 
inform the complainant  within 7 days about solutions which are beneficial to everyone 
and build good relationship for co-working. The complaint processes are follows;  

11.1) The complainant submit the complaint book clarifying about the complaint 
issue with the exact date of writing the issue to Managements, human 
resources staffs, welfare committees or executive committees. 

11.2) The complainant submit the complaint book clarifying about the complaint 
issue with the exact date of writing the issue to the suggestion/complaint box. 

11.3) E-mail: anticorruption@thanulux.com 
11.4) P.O. Box27 SATHUPRADIT POST OFFICE Rama3 Rd., Bangpongpang 

Yannawa Bangkok, Thailand 10124  
12) The Company has the process according to the disciplinary which employees not be 
discharged, laid off and fired without any regulation or unfair treat. 
13) The Company suitable provides welfare benefits and privileges to employees.  
14) The company is provided necessary facilities to perform their duties including the 
work environment. The main concern is to promote the safety, health and quality of life of 
employees. 
15) The Company does not expose or send employment database including confidential 
information of employees to third party. All confidential information including personal 
data is kept in the system under the charge of human resources department which has 
the authority to specify the right of responsible man and set the limitation of data access.  
16) The Company set the Risk Management Committee to arrange the meeting, follow-up 
and plan to prevent and handle the effect caused from domestically and globally 
economic situations resulted in business operation and employment. 

The Company has carried out the recruitment transparently and fairly under a 
standard selection process. Applications are open both internally and externally to 



increase the career opportunities of existing employees whilst also to find suitable 
potential. Guiding principles give due regard to competencies, equality, and non-
discrimination. The Company has policy of recruiting disabled persons who are capable 
of performing work unhindered. These disabled persons would be assigned to perform 
basic tasks and be given care and company accommodation in order to facilitate their 
travel to work. Besides, The Company has an annual manpower plan in order to prevent 
temporary employment. The Company does not have 1 year employment contract except 
for those retired employees who request to continue working with The Company. The 
Company will consider individually and extend the contract on yearly basis. 

In 2018, The Company had 2 ,198 employees in total, which can be apportioned by 
branch as follows; the headquarter 1 ,0 1 3  persons, Lamphun branch 5 2 4  persons, 
Kabinburi branch 463  persons, Bangplee branch 13  persons and Maesot branch 18 5 
persons which included 24 handicapped employees.

 
1. The Company prescribes both regular and overtime working hours in accordance with 
Thai labour law. 
2. Overtime working is subject to be employees’ willingness. 
3. The Company determines a recess period on working days, a weekly day-off, and an 
annual leave.

 
1. Working days and hours: 

a. Back Office Monday to Friday  08.00 - 17:30  
b. Factory  Monday to Saturday 07:30 - 16:30  

2. Recess period includes an hour after no more than consecutive 5 hours of working: 
a. Back Office 12:00 - 13:00 
b. Factory   11:00 - 12:00 and 11:30 - 12:30 

3. Weekly Day-off: 
a. Back Office Saturday and Sunday 
b. Factory  Sunday 

4. In case of necessity, the Company is capable of changing the weekly day-off upon 
suitability with employees informed beforehand. 
5. The Company does not support working on a day-off unless it involves a necessary 
issue such as the delayed manufacturing that does not meet the due delivery date or 
some tasks that could not be performed during normal working days, e.g. engine check, 
boiler maintenance, and electric conduit cleaning. This requires a supervisor to get a 
written approval first and then to notify human resources department. 
6. The Company encourages employees to achieve the duty within scheduled working 
hours (8 hours and 8.5 hours per a day). In case of compulsory such as some cases that 
will inflict damages to the Company, employees are, upon their consent, allowed to work 
overtime as necessary. The overtime hours must not exceed 12 hours per week, except 
some inevitable cases. 



7. Employees are required to consent and get an approval from their supervisor by 
signing an overtime working approval form. The supervisor is obliged to submit the form 
to human resources department prior to the overtime working date. 
8. In case of working overtime for more than 2 hours, the Company will let employees 
have a minimum 20 minute recess before overtime working. 
 

 
1. The company does not employ forced labor in any form. 
2. The company does not require guarantee money, asset or any document for employment 
unless required by Thai labor law. 
3. The company has regulations regarding employment, overtime working, complaint, 
resignation, etc. which conform to the law and related Thai standard prescriptions.  The 
Company strictly maintains the implementation of these regulations as a guiding principle 
for the employees. 
4. The company educates employees the anti-forced labor policy including employment 
and protection of labor right, etc. since the first day of work so that they have awareness 
and follow the policy and regulations. 
5. The company does not support a customer, a forwarder, or a contractor who abuses 
forced labor. 

1) The Company does not encourage employing the labor that is forced, especially labor 
of prisoners 
2) The Company does not encourage employing the labor that is forced, threatened, 
punished or work against the employee’s will since commencement until termination of 
employment as follow: 

2.1) Recruitment – the candidate applying for a position at the Company is required to 
submit the following documents: 

2.1.1) Copy of an identification card 
2.1.2) Copy of a household registration certificate 
2.1.3) Copy of a transcript 
2.1.4) Other documents such as a copy of military service certificate and a copy 
of employment verification letter. 

2.2) Guarantee – employees are not required to give the Company a guarantee in any 
form: money, asset, or document. For example, the Company does not hold 
employees’ identification card, bank book and any confidential documents as a proof 
of employment or the Company doesn’t offer a binding contract to employees 
2.3) Outsider Visit – the Company allows employees to see their relatives and friends 
that come visiting only during recess. In case of urgency, the Company will 
immediately inform employees and allow them to see the visitors as appropriate. 
2.4) Personal Errand – if employees request to do a personal errand during working 
time, they are required to submit a permission letter including the reasons to their 
supervisor and get the approval beforehand. 



2.5) Resignation – employees who want to resign are required to submit a resignation 
form to their supervisor at least 3 0  days prior to the effective date so that that the 
Company can recruit a new replacement to carry on the pending works, unless 
employees can give specific reasons why they could not inform the Company in 
advance. 

 

The Company does not have a policy to employ the children under the age of 15 years 
old. 
 

 
1 .  The company respects employees’ right and liberty to freely aggregate without 
inflicting any harm to other employees, the company and communities. 
2. The company respects employees’ right to assemble, to join or to organize a group or 
a corporate committee. The company is willing to open a negotiation, to select and to 
nominate a representative without doing anything against the law or to intervene the 
employee’s exercise of right. 
3. The company certifies that the representative nominated by employees will be 
accommodated and treated equivalently as the other employees. The Company does not 
persecute him by any means such as transferring, discharging or any action that is 
unfair. 

 
1) The company respects employees’ right and liberty to freely aggregate with the 
purpose to benefit the communities and without inflicting any harm to other employees 
and the company. 
2) The company encourages the election of a representative for employee welfare 
committee. The election procedure is according to Thai Labour Protection Act B.E. 2541. 
The committee is responsible for employees welfare benefit. They are also in charge of 
acquiring employees’ complaint and working with the representatives from the executive 
committee to peacefully and legally cope the problems as well as to meliorate the 
communities without any engagement of the company. The judgment of the welfare 
committee is communicated to employees via their supervisor, notice board and 
broadcasting.

 
The Company has stipulated Occupational Health and Safety Policy as guideline for 
employees, customers and visitors to prevent accidents in order to ensure safety of life 
and property including preserving the environment. Manager of each working unit 
responsible for constant and effective compliance of this policy. 
Employees, customers and visitors must practice in the same manner, in accordance 
with regulations concerning safety and promulgated by relevant official and standards 
determined by the Company.  



1. The Company complies with the applicable laws and regulations concerning 
occupational hygiene and safety as well as monitors risk factors. 
2. The Company promotes safety ambience, safety practice, and personal protective 
equipment usage in order to ensure all employees occupational hygiene and safety. 
3. The employees’ participation is encouraged by the appointment of safety committee 
and business matching, to improve occupational hygiene and safety environment at work 
place. 
4. The Company monitors and assesses the outcomes of occupational hygiene and 
safety policy and imposes it in the annual action plan for effective implementation and 
utmost efficiency. 

In 2018 The Company promoted and conducted the following activities:

 
1. Fire prevention and basic firefighting course in order to assure employees and 
shopkeepers’ confidence on fire safety, to prevent loss of life and property, and also to 
educate about fire prevention and control in case of fire in workplace or shelter. 
2. Emergency drill for preparedness of emergency cases i.e. fire drill, chemical leakage 
drill, gas leakage in canteen drill and boiler leakage drill which can occur anytime. All 
drills are conducted 1 time per year, except twice per year for fire drill. 
3. Training on work safety to ensure the employees’ correct understanding of work safety 
i.e. procedure to utilize dangerous machines, personal protective equipment and 
chemical substance including public relation via various channels with include morning 
assembly and announcement board. 
4. Training on fundamental first-aid and basic CPR i.e. how to stop bleeding, heart 
stimulation, respiration, first aid on all kind of wounds and moving the patient before 
sending to hospital in order to ensure that the employees in the incident are able to save 
not only oneself but also the others. 
 

 
1. Providing personal protective equipment (PPE) for usage during working hour by all 
relevant employees i.e. ear plug, iron gloves or face mask etc. 
2. Health check based on risk factor i.e. liver function test, urine examination for Ketone, 
Toluene and Acetone, lead detection in blood, audiometry and lung function test to seek 
for illness resulting from risk factor in the workplace. 
3. Health check based on risk factor for new employees i.e. urine examination for Ketone, 
Toluene, Acetone and Formaldehyde, lung function test, audiometry and vision test which 
all are conducted within 30 days from the commencement date to seek for abnormality of 
new employees. 
 

 
Work environment survey was conducted in the factory 1  time per year in accordance 
with law i.e. exposure to heat, lighting, dust and soot from funnel. However, exposure to 
chemical, input and output water of boiler and wastewater quality was conducted twice 
per year to conform with safety standard without inflicting any harm to the employees. 
In 2018, no employees were injured in the workplace.



The Company supports the balance between work and life to ensure employees’ 
wellness, which in turn would have an impact on their success, security and 
advancement. Works are assigned based on value, interests, knowledge and abilities of 
employees, and remunerations and other forms of compensation are given to create 
incentives, in view of career advancement. Employee participation in decision-making 
processes is encouraged. Mutual recognition and assistance are promoted. Furthermore, 
the Company has provided an environment which promotes and facilitates the 
performance of work, as well as to support employees volunteering in social projects in 
order to maintain a work-life balance when working for the Company. In this regard, the 
Company applies the “happy 8  workplace” principle as a guideline for undertaking 
activities to ensure greater happiness of employees, as follow:   
1. Happy Body - promotion of employee health 

- Health check based on risk factor assessment including exposure to chemicals, 
light, noise, or any other hazardous factors. 

- Facilities for employees who need to stand or sit for a long period according to 
ergonomics. 

- Doctor and nurse appointed for health counseling. 
2. Happy Heart - promotion of employees’ generosity as well as volunteer work spirit such 
as blood donation activity to the Thai Red Cross Society, Lamphun hospital and 
Kabinburi hospital was held in every quarter.  

 In 2018, the employees altogether donated 230,950 cc. of blood which saving 1,736 
human lives. 
3. Happy Relax - promotion of relaxation including sport day, etc. 
4. Happy Brain - In addition to internal and public training, the Company supports self-
learning via web board which publicizes various knowledge and information through 
intranet system. Furthermore, the Company held an innovation contest within the 
Thanulux Group (Thanulux Innovation Awards) for the 11st consecutive year. The vision 
was to enhance employees’ knowledge, to encourage the creativity, and to improve the 
work efficiency. 
5 .  Happy Soul - cultivation of morals in employees’ lives and preservation of good 
traditions. The Company organized several activities in this regard including, monthly 
offering to Buddhist monk, water offering for paying respect to elders on the Thai New 
Year, praying and meditating. 
6. Happy Money - promotion of employees’ saving behavior such as provident fund 
equivalent to 3-15% of salary, SAHA group cooperatives, and expenses management 
knowledge in accordance with the sufficiency economic principle. 
7 .  Happy Family - The Company organized bonding activities including breast-feeding 
corner and mother’s day activity “Share Love to Mom”. 
8 .  Happy Society - The Company encourages and instills the employees to be 
responsible for both society and community by the following activities: tree planting, 



donation, good guy of the building campaign, pray and meditation, shade tree planting 
with public sector (Kabinburi branch) 
 

      
   Good guy of the building campaign                      Pray and meditation 
 

                                         
                                         Tree planting with public sector (Kabinburi) 
 

Additionally, happy workplace team was appointed with the objective to create a happy 
working environment. They also conducted a satisfactory survey to learn the employees 
need and use it to make improvement.       
 

  Topic      Outcome 
                             

 1.  Quality of work life               * Change working hours      
      Office           Original   7.30-17.30 
                                                                                                                 New    8.00-17.30 
                                                                                        Production   Original   7.00-16.00 
                                                                                                                 New    7.30-16.30 

   2. Intramural relationship    * Sport day event 
 

 
 



Apart from activities organized under “Happy 8 workplace” principles which promote 
employees’ were happiness the Company also focus on the employees who have 
financial burden which has become a crucial social problem nowadays. The Company 
has provided advice, training on sufficient economy philosophy are a guideline to prevent 
problem which may occurred in the future. The Company included in the founding of 
Saha Group Employees Saving and Credit Cooperative in 2013  to promote saving and 
effectively relieve financial trouble and illegal loan. Now, 967 employees of the Company 
are member of the cooperative and in 2018, the Company provided service to many 
employees separated into 3 1  housing loan of Baht 29,851,283. As well as 315 urgent 
loan and ordinary loan to develop member’s life quality (health, education, house 
renovation) of Baht 3.857,922. 

 
In order that employees are able to sustain 

their life after retirement, the Company 
supports savings through provident fund and 
joins “Happy PVD Company” program by the 
Securities and Exchange Commission, 
Thailand. A seminar was held with an 
honorable guest Mr. Rapee Sucharitakul, 
Secretary-General, Securities and Exchange 
Commission, Thailand invited to give advice 
and help employees choose an appropriate 
investment plan according to their retirement 
goal. 
 

As a consequence of the said work-life balance activities, the Company 
headquarter, Kabinburi and Lamphun branch were awarded “Excellence 
Establishment on Labor Relations and welfare country level”. The Company was 
greatly honoured by this award which signified management and value for the good 
quality of life of employees who were the most valuable assets and key factor foe the 
Company’s achievement. 


